Kingston Residents’ K-Pass 2026
Member Agreement

KINGSTON RESIDENTS'
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Kingston Destination Group, in cooperation with Kingston'’s visitor experience community, is delighted to
present the Kingston Residents’ K-Pass, featuring Kingston's premiere visitor attractions. Res Pass is your
chance to enjoy the many experiences that make Kingston and the 1000 Islands one of Canada'’s top travel
destinations, so that you can knowledgeably recommend them to friends and family.

TERMS AND CONDITIONS

1. Eligible Residents: To purchase a Kingston Residents’
K-Pass (“Res Pass”) you must be a resident of: City of
Kingston, Frontenac County, Frontenac Islands, or Loyalist
Township. Verification of identity and address are required.

2. Photograph and Release of Name and Likeness: Your
photograph will be taken and stored electronically. You

8. Pass Expiry Date and Attraction Operating Season: The

Kingston Residents’' K-Pass is active from May 9, 2026 until
October 12, 2026. During this time, some participating
attractions may be closed, and attractions may modify their
schedule or programming. It is the subscriber’s responsibility to
contact each attraction for its operating/schedule hours.

agree that your name, photograph and video imagery may 9. Photo ID: Subscribers may be asked for Photo ID matching the
be stored and used by Kingston and the Islands Boat Line name on the pass before it can be redeemed for tickets.
Egisg:étgﬁgz?ég Ii:] CK?:nSetcotr\qon with promotion of Res 10. Non-Transferability: Neither the Res Pass nor tickets or boarding
9 ' passes obtained using the Res Pass are transferrable. A ticket
3. Included Admissions: Subject to the restrictions in these or boarding pass oAbtamed with a Res Pass can be used only by
o ) the pass member, it cannot be given to another person. The
terms and conditions, Res Pass members may present their Res P be d q i d d h
ass to obtain a ticket or boarding pass for admission for es Pass cannot be donated, transferred or sold to another
‘?hemselves at the following attractions on a space- person. If this term is violated, the privileges of the pass will be
available basis: 9 P immediately revoked without refund.

a. Kingston 1000 Islands Cruises: 11. Returns and Refunds: The Res Pass is sold as a final-sale
-Discovery Cruise item. Once purchased it cannot be returned or refunded.
:Elf;frvtwoefcfh(e:r/i/lsaids Sightseeing Cruise 12. E-mail address: An e-mail address will be stored by Kingston

b, Kingston Trolle Tours-g g and the Islands Boatlines LTD and used to contact subscribers

) _24% Hob on Hoy off P{;.ISS with timely Kingston tourism information. By purchasing this
-Ghost gMysteri)/ Trolley pass and accepting this agreement, you agree that we may

c. Museums and other Kingston Attractions: as contact you by e-mail.

listed in 2026 Residents’ Pass Welcome Guide. 13. Member Guest Discounts: Your Pass includes discounts (not

4. Explanation of ‘Space Available’: Attraction admissions
are available on the basis that they are operating and open
to the public and have available space to accommodate
Res Pass members. Each attraction will define a space-
available policy entirely at its own discretion and may
change this policy at any time.

5. Blackout Dates: This agreement is accompanied by a
Welcome Guide which lists “Blackout Dates” for Cruises,
Trolley Tours and Pass Perks: Discounts and Offers. No
tickets will be issued to Res Pass holders for Cruises and
Trolley Tours departing on Blackout Dates. Pass Perks:
Discounts and Offers will not be redeemable on Blackout
Dates. Blackout Dates listed online: www ktic.ca/blackout

s Cruises and Trolley Tours: Phone and walk-up bookings
will be accepted for Kingston 1000 Islands Cruises and
Trolley Tours redeemed with a Res Pass. Exclusive
discounts on Cruises and Trolley Tours for friends and
family must be applied in person at 248 Ontario St. with
Res Pass Holder present at time of booking.

7. Difference from K-Pass: The Kingston Residents’ K-Pass
is a distinctly different product from the 24h/48h/72h
K-Pass marketed to visitors of Kingston. Offers/inclusions
in K-Pass do not apply to Kingston Residents’ K-Pass.

free admissions) specified in the Welcome Guide that can be
extended to visiting friends or family. Sightseeing Cruises: S5
off, K-Pass: $10 off, Brunch/Lunch Cruises: $20 off, Dinner
Cruises: S30 off. Discounts apply to the publicly advertised
rates and are subject to blackout dates (5), above. This offer is
not combinable with any other discount, package, reduced rate
or promo offer. Res Pass holder must be present at 248 Ontario
St. at time of booking to redeem discounts, however, they do
not have to accompany friends or family on the tour. Discounts
may be revoked at any time, without notification.

Limitation of Liability: The Res Pass is operated by Kingston
and the Islands Boat Line Ltd, operating as K-Pass, operating
as Kingston Destination Group. Neither Kingston and the
Islands Boat Line Ltd nor its staff, affiliates, nor the
organizations connected with Res Pass make any warranty,
express or implied with respect to this pass, including without
limitation any warranty of fitness for a particular purpose. In no
event will Kingston and the Islands Boat Line Ltd. nor its staff,
affiliates, nor the attractions and organizations listed in this
agreement be liable to you for any lost profits, savings,
property or incidental, direct, special or consequential damages
arising out of your using or inability to use this pass.
Participating in Res Pass and associated activities is at your
own risk. Purchase of the pass does not constitute an
agreement to provide any service on a specific date.



